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TERMS AND CONDITIONS 

www.mealblogger.com 

Effective Date: 1 June 2026 

Introduction 

Please read these Terms and Conditions carefully before placing an order. By placing an order 
through the webshop, you acknowledge and accept these Terms and Conditions in full. 

If you have any questions regarding the use of the webshop, the purchase process, the digital 
content offered for sale, or these Terms and Conditions, you may contact the Company using the 
contact details provided below. 

Company Information 

Business Name: Rita Földi Sole Proprietor 
Registered Office: 2225 Üllő, Papp László u. 1. G. ép. A. lph. 1st floor 3., Hungary 
Postal Address: 2225 Üllő, Papp László u. 1. G. ép. A. lph. 1st floor 3., Hungary 
Tax Identification Number: 56530335-1-33 
Registration Number: 55185798 
Registering Authority: National Tax and Customs Administration of Hungary 
Bank Account Number: 11600006-00000002-00335207 
Representative: Rita Földi 
Website: www.mealblogger.com 
E-mail Address: info@mealblogger.com 

Hosting Provider Information 

Name: Tárhely.Eu Szolgáltató Kft. 
Registered Office: 1144 Budapest, Ormánság u. 4. X. em. 241., Hungary 
Website: https://tarhely.eu/ 
E-mail Address: iroda@tarhely.eu 
Telephone Number: +36 1 789-2-789 

Definitions 

Parties: The Seller and the Consumer or Business jointly. 

Consumer: A natural person over the age of 18 acting outside the scope of his or her trade, 
profession, independent occupation, or business activity. 

Consumer Contract: A contract in which one of the contracting parties qualifies as a Consumer. 

Contract: The sales contract concluded between the Seller and the Consumer or Business 
through the webshop and electronic communication. 

Distance Contract: A consumer contract concluded within the framework of an organised 
distance sales system, without the simultaneous physical presence of the parties, using 
exclusively means of distance communication for the conclusion of the contract. 

Goods: Digital content offered for sale in the webshop. 

Purchase Price: The consideration payable for the Goods, digital content, or digital services. 

https://tarhely.eu/
mailto:iroda@tarhely.eu
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Digital Content: Data produced and supplied in digital form and made available electronically to 
the Consumer. 

Compatibility: The ability of digital content or a digital service to function together with hardware 
or software normally used with the same type of digital content or digital services without 
conversion or modification. 

Interoperability: The ability of digital content or a digital service to function together with 
hardware and software other than those normally used with the same type of digital content or 
digital services. 

Functionality: The ability of digital content or a digital service to perform the functions for which 
it is intended. 

Durable Medium: Any instrument that enables the Consumer or the Business to store 
information addressed personally to that party in a way accessible for future reference for a period 
adequate for the purposes of the information and which allows the unchanged reproduction of 
the stored information. 

Means of Distance Communication: Any device suitable for making contractual declarations in 
the absence of the parties for the purpose of concluding a contract. Such means include, in 
particular, addressed or unaddressed printed forms, standard letters, order forms published in 
press products, catalogues, telephones, telefaxes, and internet-enabled devices. 

Business: A person acting within the scope of his or her trade, profession, or business activity. 

Webshop: The online webshop through which the Contract is concluded. 

Applicable Legislation 

The Contract and these Terms and Conditions are governed in particular by the following 
legislation: 

• Act CLV of 1997 on Consumer Protection; 

• Act LXXVI of 1999 on Copyright; 

• Act CVIII of 2001 on Certain Issues of Electronic Commerce Services and Information 
Society Services; 

• Act CXII of 2011 on Informational Self-Determination and Freedom of Information; 

• Act V of 2013 on the Civil Code; 

• Decree No. 19/2014 (IV.29.) of the Ministry for National Economy on the Procedural Rules 
for Handling Warranty and Guarantee Claims Relating to Goods Sold under Contracts 
between Consumers and Businesses; 

• Government Decree No. 45/2014 (II.26.) on the Detailed Rules of Contracts between 
Consumers and Businesses; 

• Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 
(General Data Protection Regulation); 

• Regulation (EU) 2018/302 of the European Parliament and of the Council of 28 February 
2018 on addressing unjustified geo-blocking and other forms of discrimination; 
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• Government Decree No. 373/2021 (VI.30.) on the Detailed Rules for Contracts between 
Consumers and Businesses for the Sale of Goods and the Supply of Digital Content and 
Digital Services. 

Scope and Acceptance of the Terms and Conditions 

In addition to the applicable legal provisions, these Terms and Conditions govern the content of 
the Contract concluded between the Parties. These Terms and Conditions summarise the rights 
and obligations of the Parties, the conditions of contracting, payment terms, performance 
conditions, deadlines, liability provisions, and the rules governing the exercise of withdrawal 
rights. 

By placing an order through the webshop, the Consumer or Business expressly accepts these 
Terms and Conditions. 

Language and Form of the Contract 

The governing language of the Contract is Hungarian. 

The Contract is concluded electronically upon placement of the order and acceptance of these 
Terms and Conditions. 

Prices 

All prices displayed in the webshop are indicated in Hungarian Forints (HUF). 

The Seller operates under VAT exemption pursuant to the applicable Hungarian tax legislation; 
therefore, prices do not include Value Added Tax (VAT). 

The Seller reserves the right to modify prices at any time. 

Complaint Handling and Legal Enforcement Options 

The Consumer may submit complaints relating to the Goods or the activities of the Seller using 
the following contact details: 

E-mail Address: info@mealblogger.com 

The Consumer may communicate complaints primarily in writing; however, complaints may also 
be communicated orally in certain cases. The complaint may concern the conduct, activities, 
omissions, or behaviour of any person acting on behalf of the Seller in direct connection with the 
distribution or sale of the Goods. 

Oral complaints shall be investigated immediately and remedied where possible. If the Consumer 
does not agree with the handling of the complaint or immediate investigation is not possible, the 
Seller shall prepare written minutes regarding the complaint and its position in relation thereto 
and shall provide a copy to the Consumer. In the case of oral complaints made in person, the copy 
shall be handed over immediately. In the case of complaints submitted by e-mail, the response 
and the minutes shall be sent within 30 days. Written complaints shall be answered in writing 
within 30 days of receipt. If the complaint is rejected, the Seller shall provide a statement of 
reasons. The Seller shall assign a unique identification number to complaints communicated 
orally by telephone or through other electronic communication services. 

The minutes of the complaint shall contain: 

• the place, method, and time of submission of the complaint; 
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• the name, address, and contact details of the Consumer; 

• a detailed description of the complaint and a list of documents and evidence submitted; 

• the Seller’s statement regarding the complaint, where immediate investigation is 
possible; 

• the place and date of preparation of the minutes; 

• the signatures of the person preparing the minutes and the Consumer where the 
complaint is communicated in person; 

• the unique identification number of the complaint in the case of oral complaints 
communicated electronically. 

The Seller shall retain the minutes of the complaint and a copy of the response for a period of five 
years and shall present them upon request to the competent authority.If the complaint is rejected, 
the Seller shall inform the Consumer in writing of the authority or Conciliation Board competent 
to proceed in the matter. 

The information shall include the registered office, mailing address, website, e-mail address, and 
telephone number of the competent authority and Conciliation Board, together with the Seller’s 
position regarding participation in conciliation proceedings. 

Consumer Protection Authority Proceedings 

In the event of infringement of consumer rights, the Consumer is entitled to initiate proceedings 
before the competent Consumer Protection Authority according to the Consumer’s place of 
residence. Further information is available at: http://jarasinfo.gov.hu/ 

Court Proceedings 

The Consumer is entitled to enforce claims arising from consumer disputes before the competent 
court pursuant to Act V of 2013 on the Civil Code and Act CXXX of 2016 on Civil Procedure. 

Conciliation Board Proceedings 

The Consumer is entitled to initiate proceedings before the competent Conciliation Board 
according to the Consumer’s place of residence or habitual residence if the complaint has been 
rejected. 

A prerequisite for initiating conciliation proceedings is that the Consumer attempts to resolve the 
dispute directly with the Seller. 

The Seller is subject to a statutory obligation to cooperate in Conciliation Board proceedings. 

Accordingly, the Seller is obliged: 

• to submit a written response upon request of the Conciliation Board; 

• to participate in the hearing before the Conciliation Board; 

• to ensure the participation of a person authorised to conclude a settlement. 

If the Seller’s registered office or business premises are located outside the county in which the 
territorially competent Conciliation Board operates, the Seller’s obligation to cooperate extends 
to offering the possibility of concluding a written settlement agreement. 

http://jarasinfo.gov.hu/
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Failure to comply with the statutory obligation to cooperate may result in consumer protection 
sanctions, including mandatory fines. 

The amount of the fine may range from HUF 15,000 to HUF 500,000 for small and medium-sized 
enterprises, and up to 5% of the annual net turnover, but not exceeding HUF 500 million, for large 
enterprises with annual net revenue exceeding HUF 100 million. 

The Consumer may submit a written application to the President of the Conciliation Board by 
letter, fax, telegram, or electronic means. 

The application shall contain: 

• the Consumer’s name, residence or habitual residence, and contact details; 

• the name and registered office or business premises of the Business concerned; 

• the Consumer’s position and the related facts and evidence; 

• a statement confirming that the Consumer attempted to settle the dispute directly with 
the Seller; 

• a statement confirming that no other conciliation, mediation, court, or payment order 
proceedings have been initiated in the same matter; 

• the Consumer’s request for a decision; 

• the Consumer’s signature; 

• designation of another competent Conciliation Board if requested by the Consumer. 

The Consumer shall attach all documents relied upon as evidence. 

If the Consumer is represented by an authorised representative, the power of attorney must also 
be attached. 

The current list and contact details of Conciliation Boards are available at: 
https://bekeltetes.hu 

Further information is available at: 

https://bekeltetes.hu/index.php?id=testuletek 

Online Dispute Resolution Platform 

Consumers may also turn to an alternative dispute resolution body or Conciliation Board 
competent according to their place of residence or habitual residence. Where the Consumer 
resides in a Member State of the European Union, the United Kingdom, Iceland, or Norway, and 
the Seller is established in another country, the Consumer may contact the European Consumer 
Centre for assistance: https://www.magyarefk.hu/hu/ 

Performance 

Digital content shall be supplied by sending an electronic access link. Performance shall be 
deemed completed at the time the access link is electronically transmitted to the Consumer. 

Transfer of Rights 

https://bekeltetes.hu/
https://bekeltetes.hu/index.php?id=testuletek
https://www.magyarefk.hu/hu/
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The Buyer does not acquire ownership rights in the purchased digital content. The Buyer acquires 
only a limited, non-exclusive, non-transferable personal right to use the digital content pursuant 
to the Contract. 

Copyright 

The website and all of its content qualify as copyrighted works pursuant to Act LXXVI of 1999 on 
Copyright. All parts of the website are protected by copyright. The unauthorised use of images, 
texts, software, graphical elements, or any other content appearing on the website is prohibited. 
It is likewise prohibited to use malicious software applications intended to modify or interfere with 
the operation of the website. Materials, images, videos, texts, and other content may only be 
reproduced or used with the prior written consent of the copyright holder, Rita Földi Sole 
Proprietor, and only with proper indication of source. 

Severability and Code of Conduct 

If any provision of these Terms and Conditions is found to be invalid, unlawful, or unenforceable, 
the remaining provisions shall remain in full force and effect. The invalid provision shall be 
replaced by the applicable mandatory legal provisions.  

The Seller does not operate under any code of conduct pursuant to legislation concerning the 
prohibition of unfair commercial practices against consumers. 

Technical Protection Measures and Operation of Digital Content 

The servers providing the website operate with annual availability exceeding 99.9%. All data is 
continuously backed up at regular intervals to ensure restoration in the event of technical failure. 
The data displayed on the website is stored in MySQL and MSSQL databases. Due to the sensitive 
nature of the stored information, the Seller applies appropriate encryption methods and 
hardware-supported security measures. 

Characteristics of Digital Content 

Detailed information regarding the characteristics and features of the digital content offered for 
sale is available on the relevant product pages. 

Correction of Data Entry Errors and Responsibility for Accuracy of Data 

Before finalising the order, the Customer may review and correct the data provided during the 
ordering process. The Customer bears sole responsibility for the accuracy of the submitted 
information. Invoices and access information shall be issued and delivered on the basis of the 
data provided by the Customer. By placing the order, the Customer acknowledges that the Seller 
is entitled to pass on any damages or additional costs resulting from incorrect or inaccurate data 
provided by the Customer. The Seller excludes liability arising from incorrect data entry. An 
incorrectly entered e-mail address or a full mailbox may prevent delivery of the confirmation e-
mail and may thereby prevent the conclusion or performance of the Contract. 

Procedure in Case of Incorrect Pricing 

The Seller excludes liability for clearly erroneous prices displayed due to administrative error or 
technical malfunction despite exercising reasonable care. 

Clearly erroneous prices include, in particular: 

• a price of HUF 0; 
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• a price incorrectly reflecting a discount. 

Example: 
Original price: HUF 3,000 
Discount: 20% 
Displayed discounted price: HUF 500 
Correct discounted price: HUF 2,400. 

If an incorrect price is displayed, the Seller shall inform the Customer and offer the opportunity to 
purchase the product at the correct price. The Customer may either purchase the product at the 
corrected price or withdraw from the purchase without adverse consequences. 

Use of the Webshop 

The webshop enables Users to view the Goods available for purchase, including product 
descriptions, images, and prices, and to place orders electronically. Products are accessible 
through the “SHOP” menu item and the “Shop” page. Detailed product descriptions are available 
by clicking on the product name or image.  

To purchase a product, the User may select the quantity and click the “Add to Cart” button. The 
contents of the cart may be reviewed and modified in the cart interface. The User may change 
quantities, remove products, or empty the entire cart.  

Orders may be placed without registration by clicking the “Proceed to Checkout” and “Continue 
to Payment” buttons. During the ordering process, the User must select the preferred payment 
method. Immediately before finalising the order, the User may verify the accuracy of all 
information and modify the entered data if necessary. 

Finalisation of Orders 

If all information is correct, the order may be finalised by clicking: 

• “Complete Order” in the case of bank transfer payment; or 

• “Proceed to PayPal” in the case of Payment via PayPal. 

The Customer shall receive confirmation both on the website and by e-mail. If incorrect 
information is identified in the confirmation e-mail, the Customer shall notify the Seller 
immediately, but no later than within 24 hours. 

Information displayed on the website does not constitute a binding offer by the Seller. The 
Customer acts as the offeror. 

By clicking the relevant order finalisation button, the Customer acknowledges that: 

• the order constitutes a binding offer; and 

• the order gives rise to a payment obligation. 

If the Seller fails to confirm the order within 48 hours, the Customer shall be released from the 
binding effect of the offer. 

Order Processing and Conclusion of the Contract 

Orders may be placed at any time through the webshop. The Customer shall receive an automatic 
confirmation e-mail acknowledging receipt of the order. The automatic confirmation does not 
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constitute acceptance of the Customer’s offer. If the Customer does not receive the automatic 
confirmation within 24 hours, the Customer should contact the Seller, as technical issues may 
have prevented receipt of the order. 

The Contract is concluded upon transmission of the Seller’s second confirmation e-mail 
expressly accepting the order. 

Payment Methods 

1. Bank Transfer 

Payment may be made by bank transfer. After processing the order, the Seller shall provide the 
information necessary for completing the transfer. 

The download link shall be sent after receipt of payment. 

2. Payment via PayPal 

Here you can also pay by bank card or credit card if you do not have a PayPal account. 

Delivery Method 

Digital content is delivered electronically. 

Deadline for Performance 

The general deadline for performance is no later than 30 days from confirmation of the order. If 
the Seller fails to perform within this deadline, the Customer shall be entitled to grant an 
additional reasonable deadline. If the Seller fails to perform within the additional deadline, the 
Customer shall be entitled to withdraw from the Contract. 

International Sales 

These Terms and Conditions also apply to purchases made from outside Hungary. 

For the purposes of international sales: 

• a Consumer means a natural person who is a citizen or resident of a Member State and 
acts outside the scope of trade, profession, or business activity; 

• a Business means a person established within a Member State who purchases goods or 
uses services within the European Union in the course of business activity. 

The primary language of communication and contracting is Hungarian. The Seller is not obliged to 
communicate in the language of the Consumer’s Member State. 

The Seller is not obliged to comply with non-contractual national requirements applicable in the 
Consumer’s Member State relating to the relevant Goods.  

Foreign Consumers and Businesses may exercise their rights in accordance with these Terms and 
Conditions. Nothing in these Terms and Conditions affects the mandatory consumer protection 
rights granted under the laws of the Consumer’s country of habitual residence pursuant to 
Regulation (EC) No 593/2008 (Rome I Regulation). 

In the case of online payment, payment shall be made in the currency specified by the Seller. The 
Seller reserves the right to withhold delivery until successful payment of the purchase price has 
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been verified. If the purchase price has not been paid in full, the Seller may request payment of 
the outstanding balance. 

Consumer Information Pursuant to Government Decree No. 45/2014 (II.26.) 

Information Concerning the Consumer’s Right of Withdrawal 

Pursuant to Section 8:1(1)(3) of the Hungarian Civil Code, only natural persons acting outside the 
scope of their profession, independent occupation, or business activity qualify as Consumers. 

Accordingly, legal entities are not entitled to exercise the right of withdrawal without cause. 

Special Provisions Applicable to Digital Content 

Characteristics of Digital Products 

The products sold through the webshop constitute digital content supplied electronically. 

Digital content is delivered through download links, electronic mail, or user access. Digital 
products are supplied without physical media. 

Technical Requirements and Compatibility 

Use of the digital content requires, in particular: 

• internet access; 

• access to electronic mail services; 

• software capable of opening PDF, JPG, PNG, ZIP, or other file formats specified on the 
product page; 

• adequate storage capacity and compatible hardware. 

Digital content is generally compatible with: 

• Microsoft Windows; 

• macOS; 

• Android; 

• iOS. 

The Seller does not guarantee uninterrupted or error-free operation in outdated, unique, or 
incompatible software or hardware environments. 

Functionality 

The functionality of digital products is limited to accessing, viewing, downloading, and personal 
use of the content described on the relevant product page. 

The Seller reserves the right to issue updates or modifications relating to digital products at its 
own discretion. 

The Seller may apply digital rights management protection or other technical copy protection 
measures. 

Download and Access 



14/10 
 

The download link or user access shall be sent after successful receipt of payment. 

The Seller reserves the right to limit the duration of availability of the download link. 

The Customer is responsible for ensuring that the provided e-mail address is capable of receiving 
electronic communications. 

The Seller shall not be liable for delivery issues arising from incorrectly entered e-mail addresses 
or failures of the Customer’s e-mail service provider. 

Right of Withdrawal in Relation to Digital Content 

The Consumer expressly acknowledges that, pursuant to Section 29(1)(m) of Government Decree 
No. 45/2014 (II.26.), the Consumer loses the right of withdrawal in relation to digital content 
supplied on a non-tangible medium if: 

• the Consumer expressly consents in advance to commencement of performance; and 

• the Consumer simultaneously acknowledges that such consent results in the loss of the 
right of withdrawal once performance begins. 

By finalising the order, the Consumer expressly consents to immediate commencement of 
performance of the digital content. 

Defective Performance in Relation to Digital Content 

The Seller’s liability for defective performance extends exclusively to material functional defects 
affecting the digital content. 

The following shall not constitute defective performance: 

• issues arising from the Customer’s unique software environment; 

• use of incompatible devices; 

• outdated software environments; 

• internet connection failures; 

• failures of third-party service providers. 

Limitation of Liability 

The Seller shall not be liable for: 

• indirect damages; 

• consequential damages; 

• loss of profit; 

• loss of data; 

• compatibility issues arising from failure to comply with the specified system 
requirements; 

• defects caused by third-party software. 
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The Seller’s total liability shall in all circumstances be limited to the purchase price paid by the 
Customer. 

Statutory Warranty Information Applicable to Consumer Contracts 

This section has been prepared pursuant to Section 9(3) and Annex 3 of Government Decree No. 
45/2014 (II.26.). 

This information applies exclusively to Customers qualifying as Consumers. Separate provisions 
apply to Customers not qualifying as Consumers. 

General Requirements for Contractual Conformity in Consumer Contracts 

At the time of performance, the Goods must comply with the requirements set out in Government 
Decree No. 373/2021 (VI.30.). 

In order for performance to qualify as contractual, the Goods must: 

• correspond to the description, quantity, quality, type, functionality, compatibility, 
interoperability, and other contractual characteristics specified in the Contract; 

• be suitable for any purpose specified by the Consumer and accepted by the Seller no later 
than the conclusion of the Contract; 

• provide the updates specified in the Contract. 

In addition, in order for the performance to be deemed compliant with the Contract, the Goods 
forming the subject matter of the Contract must: 

• be suitable for the purposes prescribed for goods or services of the same type by 
applicable legislation, technical standards, or, in the absence of technical standards, the 
applicable code of conduct; 

• possess the quantity, quality, performance characteristics, and other features that the 
Consumer may reasonably expect in relation to goods of the same type, in particular with 
regard to functionality, compatibility, accessibility, continuity, and security, taking into 
account any public statements concerning the specific characteristics of the service 
made by the Business, its representative, or any other person participating in the chain of 
distribution, especially statements made in advertisements or on labels; 

• correspond to the characteristics and description of any sample, model, or trial version 
made available or presented by the Business prior to the conclusion of the Contract. 

The Seller shall not be bound by public statements if the Seller proves that: 

• the statement was unknown and could not reasonably have been known; 

• the statement was corrected before conclusion of the Contract; 

• the statement could not have influenced the Consumer’s decision. 

No defective performance shall be established where the Consumer was expressly informed prior 
to conclusion of the Contract that a specific characteristic differed from the standard 
requirements and the Consumer expressly accepted such deviation. 

Statutory Warranty 
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Cases in Which the Consumer May Exercise Statutory Warranty Rights 

In the event of defective performance, the Consumer may enforce statutory warranty claims 
pursuant to the Hungarian Civil Code and Government Decree No. 373/2021 (VI.30.). 

The Consumer is entitled, in proportion to the seriousness of the breach, to request a 
proportionate reduction of the purchase price or terminate the Contract if: 

• repair or replacement is impossible or would result in disproportionate additional costs 
for the Seller; 

• the Seller has failed to fulfil repair or replacement obligations; 

• the defect reoccurs despite attempts at correction; 

• the defect is of such seriousness that immediate price reduction or termination is 
justified; 

• the Seller refuses or is clearly unable to bring the service into conformity within a 
reasonable time and without significant inconvenience. 

Where repair or replacement is requested, the Seller shall ensure conformity free of charge within 
a reasonable time and without causing significant inconvenience to the Consumer. 

The Seller may determine the method of restoring conformity depending on the technical 
characteristics of the digital content. 

Price reduction shall be proportionate to the difference between the value of the contractual 
service and the value of the service actually provided. 

If the Consumer terminates the Contract due to defective performance, the Seller bears the 
burden of proving that the defect is insignificant. 

Termination may be exercised through a declaration addressed to the Seller expressing the 
intention to terminate the Contract. 

If the defective performance affects only a specific part of the Goods supplied under the sales 
contract, and the conditions for exercising the right to terminate the Contract are fulfilled in 
respect of those Goods, the Consumer may terminate the sales contract only in relation to the 
defective Goods. However, the Consumer may also terminate the sales contract in relation to any 
other Goods acquired together with the defective Goods if it cannot reasonably be expected that 
the Consumer retain only those Goods that conform to the Contract. 

Time Limit for Enforcing Statutory Warranty Claims 

The Consumer shall notify the Seller of defects without undue delay after discovery and no later 
than within two months. Statutory warranty claims may not be enforced after expiry of the two-
year limitation period from performance. 

If part of the Goods is repaired or replaced, the limitation period recommences in relation to the 
repaired or replaced part. The same applies where a new defect arises as a consequence of repair. 

Against Whom Warranty Claims May Be Enforced 

Statutory warranty claims may be enforced directly against the Seller. 
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Additional Conditions for Enforcement of Warranty Claims 

Within two years from performance, no condition other than notification of the defect applies if 
the Consumer proves that the Goods or services were supplied by the Seller. After expiry of the 
two-year period, the Consumer bears the burden of proving that the defect already existed at the 
time of performance. 

Warranty Rights for Non-Consumer Customers 

A Customer not qualifying as a Consumer may assert the following statutory warranty claims: 

• The Customer may request repair or replacement, unless the fulfilment of the remedy 
selected by the Customer not qualifying as a Consumer is impossible or would result in 
disproportionate additional costs for the Company compared to the fulfilment of another 
available remedy. 

• If the Customer does not request, or could not request, repair or replacement, the 
Customer may request a proportionate reduction of the consideration, may repair the 
defect at the Company’s expense or have the defect repaired by a third party at the 
Company’s expense, or, as a remedy of last resort, may terminate the Contract. 

The Customer may switch from one selected statutory warranty remedy to another; however, the 
costs arising from such change shall be borne by the Customer not qualifying as a Consumer, 
unless the change was justified or the Company gave cause for the change.\n\nIn the case of 
Customers not qualifying as Consumers, the limitation period for enforcing statutory warranty 
claims is one year commencing on the date of performance. 

Force Majeure 

The Seller shall not be liable for delayed or defective performance caused by unforeseeable 
circumstances beyond the Seller’s reasonable control. 

Force majeure events include, in particular: 

• internet or network outages; 

• server downtime; 

• hosting provider failures; 

• cyberattacks, hacker attacks, or DDoS attacks; 

• software failures; 

• failures of electronic communication systems; 

• payment service provider failures; 

• e-mail service failures; 

• power outages; 

• epidemics or pandemics; 

• governmental actions or restrictions; 

• war, terrorism, riots, or civil unrest; 



14/14 
 

• natural disasters; 

• strikes; 

• any extraordinary event preventing operation of the webshop or delivery of digital content. 

In the event of force majeure, the Seller shall be entitled to extend performance deadlines 
appropriately. 

If digital content becomes temporarily unavailable due to force majeure, the Seller shall take all 
reasonable measures to restore service. 

The Seller shall not be liable for indirect or consequential damages arising from force majeure 
events, including: 

• loss of data; 

• loss of profit; 

• business interruption; 

• delayed access; 

• damages caused by third-party service providers. 

If the force majeure event continues for more than 60 days, either Party shall be entitled to 
withdraw from or terminate the Contract. 

 


